
Terms and Conditions

Stock items can be returned for a refund ONLY if in their original condition up to 14 
days from Receipt. 

Custom Ordered Items cannot unless they are in some way damaged or not working.

All of our items are posted out insured so if you have signed for an item and it was 
damaged in transit we have zero recourse to claim for postal damage.

Items returned for refund that are found to be opened or damaged in any way will not 
be accepted.

Any postal charges on return of any goods are the responsibility of the customer. 

Also postage charges for sending said goods are the customer responsibility, unless 
the mistake was made on our part.

All Returning goods must be sent signature required post. 

They must be packaged well as to not incur damage in transit.

Customers requesting goods sent uninsured are responsible in FULL for none 
arrival, missing or damaged goods.


